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General Conditions for Venders:

REGIONAL OFFICE - Ahmedabad , invite tender from Central Office approved empanelled vendors
and local approved vendors for CCTV under OPEX Model (Rental basis) on required basis} FOR
BRANCHES OF AHMEDBAD REGION.
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1. 9T 94/ GENERAL CONDITIONS :-
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1.All terms and agreements, as per / as agreed with our Central Office, would be applicable.
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2.Bank reserves the right to accept/reject one or all application/s without assigning any reason.
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3.The Vendor / Service Provider shall keep the Bank indemnified from all acts of omission /
commission, faults, breaches, claims, demands, liabilities,proceedings, loss, injury, compensation and
expenses to which the Bank may be put to / involved as a result of the failure of the Vendor/service

Provider to fulfill any of its obligation under Acts / Rules. In such cases all the expenses/ costs or any
form of penality will be borne by the vendor.
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4.Installation must be carried out within the given period of-7- days- from the date of order,as and
when order is placed.
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5.Payment for rent for CCTV , OPEX MODEL(rental basis) will be paid on quarterly basis after
completion of quarter.
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6. The vendor must have to undertake to change faulty parts/ cctv at no cost to the bank within the
rental period.
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7. ANY DISPUTE WILL BE RESOLVED AMICABLY, IF NOT RESOLVED AMICABLY THEN
WITHIN AHMEDBAD JURISDICTION ONLY .

8. Bank reserve the right to cancel the agreement by giving one month notice.
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9. Area / scope of work will be entire Branches of Ahmedabad Region
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10. Vendor has to affix seal and sign on each and every page of all the documents.
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11. Vendor is required to give its service / office address on its letter head with seal and sign along
with acceptance of general conditions.
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12. All the rates quoted will be exclusive of taxes.
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13. There should not be any cutting / over writing.
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14. Cost of the tender document will be Rs. 500/- (THREE HUNDRED), the payments shall be through

BANK DRAFT (DD), in the name of REGIONAL MANAGER, CENTRAL BANK OF INDIA-REGIONAL
OFFICE AHMEDABAD ALONG WITH GENERAL TERMS AND CONDITIONS. (IN THE ENVELOP NO.-1)
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15. PRODUCT CERTIFICATION. All the product should have certification, as the case may be, of quali-
ty given by Bureau of Indian Standard BIS/RBI OR UL,EN,FCC,CE and tested at Electronic regional test
laboratory or any other industry recognised certification as applicable (IF APPLICABLE).
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16. Whenever any employee of the vendor is visiting any branch/ office, he has to show his identity
card issued by his company. And in no case he will start his work without prior permission from
branch / office’s official.
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17. All the payments will be made on the name of vendor, to whom work order is given and vendor has
to give photocopy of GST NO by affixing sign and seal of company.
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18. ANY COMPLAINT MUST BE RESOLVED WITHIN 24 HOURS ONLY. AND ANY RETRIVAL OF DATA
REQUIRED BY CIVIL / POLICE AUTHORITY IS TO BE PROVIDED T (reporting time) + NEEDED HOURS
FOR WHICH PENDRIVE / DVD/ CD WILL BE PROVIDED BY THE CONCERNED BRANCH AND A PAY-
MENT OF Rs. 800 will be made by the respective Branch.




19. % J=% forsraa 7 MeerT 24 =< F 33T gl HLAT g af 9 (URAT H TqeT S FLA T ATAHT
T T@dT € ST AT gl @9 92 § a9a (AT SITUIT A (o ata T B6AT F1T ae =Jfed gl g af a6 &
BT d= | AT gom e T &

19. If vendor is unable to resolve any complain within 24 hours, bank reserves the right to resolve the
complaint at its own and all the expenditure incurred on the same will be recovered from the vender. If
this happens repeatedly then bank may cancel the agreement without giving any prior notice.
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20. PAYMENTS FOR TAXES WILL BE MADE AS PER GOVT. GUIDELINES.
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21. All the rates are quoted for rental BASIS, WHICH WILL BE VALID FOR EITHER THREE YEAR OR
FIVE YEAR AS PER THE WORK ORDER ONLY.
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22. Vender has to make minimum four visits in a year at an interval of 90 days in addition to visit made
for any complaint.
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23. Vendor has to submit the quarterly visit of the Branches to regional Office - Ahmedabad (under the
seal and sign of respective Branch).
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24. Bank will not be responsible for damage caused due to any type of disaster (natural / man made).
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25. It must be ensured by the vendor at all times that quality of the picture/ any form of data must be

of qualitative and usable.
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26. Wiring should be of Reputed Company, good quality and it will be concealed in conduit pipe.
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27.VENDOR has to quote the rate for buy back, if any system is converted from CAPEX TO OPEX model,
which will be based on economic viability (GADGET IS BEYOND REPAIR OR REPAIRE COST IS EXORBI-

TANT OR UPGRADATION) only, which will be a few (not more than five).
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28. Vendor having its Branch /Office / Service center in GUJRAT will be given preference and decision
of ROEC (Regional Office Expenditure committee) will be final in this regards.
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29. In the event of any dispute regarding interpretation of any word/ point, the English version will
prevail.
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30. Any complaint to be attended with 72 hours (excluding holidays). If the equipment remains defective for
7 days from the date of lodgement of complaint, you will be liable to forego rent for 15 days and if it re-
mains defective for 10 days continuously or in parts in a month then you will not be paid rent of the equip-
ment for full month. Deduction will be made from the Bill for payment.
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31. Bank will not responsible for damage of items due to theft/fire or any natural calamities
TTfersa gearereadi/ Authorised Signatory

gEareTy/Signature

TTTAd gearereadl &0 919 / Name of Authorized Signatory

Heh "a¥ / Contact No. (LL)
HaTeo 49¥ / Mobile No.

FHOAT %l HIZY T gEaTEs
(SEAL AND SIGN OF COMPANY)



